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Future S
Trends

Frost & Sullivan conducted a workshop on supply chain
strategies for the future. Pamela Cheema gives a ring-side view

rost & Sullivan, India, con-
qucted a meticulously or-

ganised workshop on ‘Fu-
ture Supply Chain Strategies’ from
July 14 to July 16 at the sumptuous
Golden Palms Hotel and Spa, Ban-
galore. The workshop had excel-
lent and focused presentations
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from key industry figures at the
event. With India ascending the
growth curve and indeed being one
of the drivers of the global econo-
my along with China, the Indian
logistics industry needs, in par-
ticular, to refine its supply chain
parameters to be productive and
internationally competitive.

The workshop was declared
open and the delegates welcomed
by Anand Rangachary, Managing
Director, Frost & Sullivan. The first
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presentation of the day, which was
Frost & Sullivan’s perspective on
the supply chain strategies which
should be followed in future by In-
dian corporates, was delivered by V
G Ramakrishnan, Senior Director,
transportation and logistics, Frost
& Sullivan. He pointed out that
the cost of logistics operations
in India was inordinately high in
comparison with developed coun-




A Frost & Sullivan Strategy Workshop

Gmw s

» ar
ly - 2010, T

tries due to inadequate infrastruc-
ture, lack of a well-structured
and uniform tax structure and an
industry which has remained per-
ennially fragmented. He stated
that the Indian logistics industry
would attain substantial revenues
of $132.35 billion by 2015 with
a CAGR of 9.9 percent. He ana-
lysed that the impediments in the
growth of the industry were poor
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infrastructure and the domination
of unorganised companies.

Key Drivers

However, the key drivers of the in-
dustry in future could be the rising
complexity of globalised supply
chains, the improved capabilities
of Indian LSPs and the demand for
multimodal transportation services.
He noted that technology and the

swift development of infrastructure
would provide a plethora of oppor-
tunities for growth for 3PL provid-
ers. In a survey conducted by Frost
& Sullivan in 2009, 8o percent of the
respondents believed that technol-
ogy would catalyse growth while
78 percent cited the construction of
logistics parks as an aid to growth.
Ramakrishnan
that while key industries in the

was emphatic

Howard James
Scott, Chief
Supply Chain
Management
Officer, GATI
delivers his
presentation
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Supply chain strategists
should locate their DCs and
logistics hubs correctly,
ensure timely information,
cash flow and a flexible
supply chain organisation

Sanjiv Kathuria, Director, Sales & Marketing, TNT India

country are growing at 15percent-20
percent every year, there still exist
certain fundamental issues in the
industry which need to be resolved,
like the very basic issue of consid-
ering logistics the core function of
an industry.

End-user Perspective

After Ramakrishnan’s lucid pres-
entation, Dimple Parikh, Head of
Logistics, Lupin Pharmaceuticals,
provided the end-user’s perspec-
tive in supply chain trends. The
largest global market size in phar-
maceuticals exists in the north
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VG Ramakrishnan, Senior Director, Transportation and Logistics,
Frost & Sullivan

American market and is valued at
$311.8 billion, with the Asia/Africa/
Australia market pegged at $90.8
billion. By 2015 Parikh expected a
larger number of MNCs nibbling
away at the pharmaceutical pie,
with 35 percent foreign corporates
and 64 percent domestic players in
the market.

Globally, India ranks third in
terms of volume in the pharma mar-
ket and the industry is expected to
grow at 12 percent till 2015. Foreign
Direct Investment is expected to
touch over $21 billion by 2015. Since
the expenditure on health care is
expected to surge from 7 percent of
the GDP to 13 percent by 2015, the
pharmaceutical industry foresees
a bright future for itself. Parikh ex-
pected diverse opportunities in the
spheres of biotech, clinical trials,
contract manufacturing and cold
chains, but deplored “the fact there
is no single window clearance for
supply chain in the country, industry
is concentrated in just a few states
like Maharashtra, Gujarat and And-
hra Pradesh and there is still no uni-
form tax structure in the country.”

Trends in Retail
Supply chain trends in retail and
EMCG were delineated by Amit

Mukherjee, Vice President, SCM and
IT, RPG Spencer’s Retail. Mukher-
jee stated that India had reclaimed
her top spot in retail in AT Kear-
ney’s eighth annual Global Retail
Development Index (GRDI), 2009,
as “the most attractive emerging
market for investment in the retail
sector.” Retail has a substantial 29
percent of India’s GDP and after
agriculture, is the country’s second
largest employer.

But despite the ever-increasing
opportunities in the retail sec-
tor, Mukherjee bemoaned the re-
straints that are limiting the sec-
tor’s growth such as unaffordable
and poor supply of real estate, mul-
tiple licences and clearances for es-
tablishing a business, supply chain
bottlenecks in distribution and
logistics, an acute lack of skilled
manpower, etc.

He strongly emphasised that
with competing businesses an ef-
ficient and well-defined supply
chain could resultin a lucrative en-
terprise. Supply chain strategists
should locate their DCs and logis-
tics hubs correctly, ensure timely
information, cash flow and a flex-
ible supply chain organisation
which is also collaborative with
other business functions and trad-
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A panel discussion moderated by Anand Rangachary
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